
Medicaid Managed Care Organization 
Benefits Summary (as of 2024)

AmeriHealth 
Caritas 

Louisiana

Humana 
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Horizons

Aetna Better 
Health Healthy Blue

Louisiana 
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UHC 
Community 

Plan

Care 
Management 
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+ 24/7 nurse line

 
+ 24/7 nurse line

 
+ NurseLine 
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Management 
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for families with 

children ages 7-17

 
for ages 12+

Gym 
Membership 
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Wellness Visits

Telehealth Visits
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Shreveport, New 
Orleans, & Mobile 
Wellness Center

Baton Rouge  
& Metairie

Rewards 
Program 
for Healthy 
Behaviors

CARE Card
MyHumana 

GO365
My Health Pays

Rx Benefits

Medical 
Transportation

Web & Mobile 
Resources 

“Healthy Now” 
digital publication

KidsHealth 
consumer video 

library

KidsHealth 
website

Sydney Health 
app
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Live and Work 

Well

Community 
Outreach Events

Access to 
findhelp 
resource

Bariatric 
Surgery* 

*Bariatric surgery is covered for members 13 and older when medically necessary. Please note this table may not be 
comprehensive of all services offered by each MCO. Adapted from Louisiana Quality Network and https://ldh.la.gov/assets/medicaid/
MedicaidEligibilityForms/2024HealthyLAPlanComparisonChart.pdf
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