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Patient/Caregiver is not ready for change.

“I’m not that concerned about my child’s weight. They’re going to grow 

out of it.”

•	 Strengthen rapport

•	 Develop discrepancy and problem recognition 

	◦ Use Ask-Offer-Ask to provide information and feedback

	◦ Explore goals and values

Patient/Caregiver is ambivalent to change. 

“I’d like to help my child live a healthier lifestyle, but we have too much 

going on right now.”

•	 Evoke importance and confidence

	◦ Decisional Balance 

	◦ Readiness Rulers (Importance and Confidence) 

Patient/Caregiver is ready for change.

“I’m concerned. I’d really like to find out what I can do to help my child 

reach a healthy weight.”

•	 Test the waters for planning

	◦ “Is there anything you’d like to do for your health in the next week or 

so?”

•	 Collaborate on a Behavioral Action (Change) Plan

	◦ What, When, Where

	◦ How often/long/much

	◦ When to start 

•	 Discuss patient commitment
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